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NB: If your account is held with a Credit Union, it may take longer for the benefit amount 
payable to be cleared. May we suggest you contact your nominated Credit Union. 
 
For Major Illness Benefit claims, proceeds will be paid to the Policyowner.  
For Optional Life Insurance Upgrade claims, if the policy owner has nominated a third party 
beneficiary in accordance with the Insurance Contracts Act, then policy proceeds will be paid to 
that third party. If no nomination has been made, or if the policy owner is also the deceased, the 
policy proceeds will be paid in accordance with Probate or Letters of Administration 
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